Ot4er ayauropckoii opranuzanuu OO0 «AKK «Aymike», 3a roa, okoHunBmmiics 31
nexadps 2015 r.

1. Ceéeoenusn 00 opeanuzauyuonno-npaeosoit popme 000 «AKK «Ayoike» u Vs
pacnpeoenieHuio 00.1eil ee yCmagHozo (CK1a004H020) KANUMAia mexcoy coo0CmeeHHUKaAMU:
OpranuzanroHHO-TIpaBoBas (hopMa - 00IIECTBO C OrPAaHUYCHHON OTBETCTBEHHOCTHIO;
YyacTHUKH 001ecTBa — (PU3UYECKHE JIHIIA, JOJsl Y9acTHUKOB (u3ndeckux jmil -100%, mons
Y4aCTHUKOB (PU3HUECKUX JIUII - ayAuTopoB 100%.
2. Ayoumopckasa opzanuzayusn 6xo0um 6 cOCmag cemu ayOumopcKux Op2anu3ayuil:

CBezieHUs O CETH:

HaumenoBanue cetu — I'pynna xomnanuii «Ayaskcy, koropas ¢ 2000 roga siBisieTcsl 4jieH-
KoppecnonaeHToM Praxity, AISBL, MexyHapoJHOTO ajibsiHCa HE3aBUCUMBIX OYXTaJITepCKUX U
ayAUTOPCKUX (UpM.

Ita6 xBaptupa — 420015, PT, r. Kazanp, yu. IlommyxHas, 1.60, odpunuanbHblii calT -

http://www.audex.ru/,

XapakTep OTHOLIEHUH - 0OBbeAMHEHHE CO3[aHO C LeNbi0 OOecleuyeHUsl B3auMoJeHCTBUSA
BXOJMIIMX B HEro OpraHu3alui, KOTOpbIE pa3festoT OOIlyl0 CTpaTeruio BeACHUs
IEATEIILHOCTH, a TAK)KE COBMECTHO UCIONB3YIOT MPO(ECCHOHANBHBIE PECYPCHI.

Hama muccust — paborars Ha 6s1aro KIMEHTOB U coTpyAaHukoB Komnanuu. MHTepecs! kineHTa
IIPEBBILIE BCETO.

MBpI npuHIMaeM Ha cebs 003aHHOCTh JIeHCTBOBAThH B OOIIECTBEHHBIX HHTEpEcaXx.

Mpbl coneicTByeM 3KOHOMHUYECKOMY pPa3BUTHIO M (PUHAHCOBOMY YCIEXY KIHMEHTOB MYTEM

OKa3aHHAg KOMIIJICKCA KaUCCTBCHHBIX aYJUTOPCKHUX U KOHCAJITUHIOBBIX YCJIYT.

Harnedt ritaBHOM LIEHHOCTBIO SBISAIOTCS JIFOJIHU.

Mel co3gaém  ycioBHs Ul CaMOPEANM3allUd CBOMX COTPYIHHUKOB 4YEpPE3 HENPEPHIBHBIN
npodeccnoHaNbHBIN POCT U pa3BUTHE KOPIOPATUBHON KYJIBTYPHI.

B cBoeiil paboTe Mbl pyKOBOJCTBYEMCS CIIETYIOIIMMH PUHIUITIAMHU:

- mpodeccoHalbHasi KOMIETEHTHOCTh U JIOJKHAS THIATEIbHOCTD;

- Ipo(heCCHOHALHOCTH MOBE/ICHUS;

- HE3aBHCHMOCTB;

- YECTHOCTh M OOBEKTUBHOCTB; e
- KOH(UACHIUAIEHOCTb.

Mpbl  feHCTBYeM OTKPBITO M YECTHO BO BCEX MNPO(ECCHOHAIBHBIX U  JICIOBBIX
B3aMOOTHOUICHUSIX.

B cBoeili paboTe MbI He AOIMycKaeM MpenB3sTocTU. Mbl n30eraeM CUTyaluid, KOTOpble MOTYT

MOBPCAUTH 00BEKTUBHOCTH IIpU OKa3aHWU YCIIYT.
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CO6JIIOI[CHI/IG MPUHIUMIIOB IIO3BOJIICT HAM 3aHUMAThL JIMAUPYIOIIHUC IMO3UIMU B 6I/I3HCCC u
SIBJISIETCSI OCHOBOU JJ1s1 BBIIIOJIHCHU A Hameil MUCCHU.

CrparerndecKMMy IPUOPUTETAMHE SIBIISFOTCS:

1. CoxpaHeHHE CYIIECTBYIOIIUX KIIMEHTOB U MPUBJICYCHUE HOBBIX KIIUCHTOB 32 CUET CO3JIaHHS
JOIIOJIHUTCIIBbHBIX I.IeHHOCTCfI " YOAOBJICTBOPCHUA KIIMCHTOB CBEPX UX OX(HﬂaHHfI.

2. BpicOkO€ KayecTBO OKa3blBAEMbBIX YCIYI, IOATBEPKICHHOE COOTBETCTBYIOIIMMHU
cepTHU(HUKATAMU U pe3yIbTaTaMH OIPOca KIMEHTOB.

3. BrIcOKOKBaTM(PHUIMPOBAHHBI COCTaB CIEIHMAIMCTOB, COBEPIICHCTBOBAHUE CHUCTEMBI
nmoadopa nepcoHana, 00y4eHUs M MOBBIIMICHUS KBATA(DUKAIIAH.

4. CoxpaHeHue TEMIIOB pocTa 3apabOTHOM IUIATHI COTPYIHUKOB B COOTBETCTBHHM C TE€MIIAMU

pocCTa BBIPYYKHU OT OKa3aHUs YCJIYT.

HauMeHoBaHWe KaX10M BXOJSIIEH B CETh ayJIMTOPCKON OPraHU3alMu, WUMEIONIEH IpaBo

OCYIICCTBIISATh ~ ayauT  Oyxranrepckoi  (()MHAHCOBOW)  OTYETHOCTH  OpraHU3allu,
MPEeIyCMOTPEHHBIX YacThio 3 crathu S5 @DenmepanbHoro 3akoHa «0O0 ayauTopckoi
JESATENIbHOCTH», C YKa3aHUEM IOPUAMYECKOTO U (HPaKTHUECKOTO aJIpecoB ATHX ayJUTOPCKUX
OpraHu3aLui:

e OO0 «AKK «Aymke», wopumunueckuii u daktuyeckuit agpec — PD, 420015, PT,
r.Kazans, yn.Ilomnyxsas, 1.60
e 000 «AK® «Aymkcy, ropuauueckuil m Qaxruyeckuit aapec — PD, 420015, PT,
r.Kazans, yn.Ilomnyxsas, 1.60
e 000 «CBDby, wopunuueckuii u pakruueckuit aapec: PP, 420066, PT, r. Kazans, yi.
AocamsmoBa, 1. 13

CBezieHUs 0 COBOKYIHOMW BBIPYYKE BXOJAIIUX B CETh ayAUTOPCKUX OpraHU3aluil OT IPOBEICHUS

o0s3aTenbHOr0  ayaura Oyxrantepckod  ((hpUHAHCOBOW) OTYETHOCTH (B TOM  4YHCIE
KOHCOJIMIMPOBAHHOM) OpraHu3aliii, MpeayCMOTPEHHBIX 4YacThbio 3 cratbu 5 DenepanbHOTO

3akoHa «O0 ayTUTOPCKOM eATeIbHOCTUY, 3a npouuiblii 2015 oT4eTHBIH roa:

CBenieHust 0 COBOKYITHOM BBIPYUYKE BXOJISILINX B CETh
ayIUTOPCKUX OPTaHU3alUNA OT IPOBEICHUS
00s3aTeNbHOT0 ayiuTa OyXxraiaTepckoi (pruHaHCOBOIN)
OTYETHOCTH (B TOM 4HCJI€ KOHCOJIHIUPOBAHHOI)
OpraHu3alyil, IPeIyCMOTPEHHBIX YACThIO 3 CTaThH 5

HaumenoBanwue denepanbHOTO 3aKOHA OPraHU3AIHid, TIPEAYCMOTPEHHBIX
OpraHu3aluii, BXoAAIuX B | 4yacTbio 3 crathu 5 @DenepaibHOro 3akoHa «O0

CeTh ayTUTOPCKOM nestenpbHocTH» 3a 2015 rox. (B ThIC.pyoO.)
000 «AKK «Aymxrcy 2 806,0
000 «AK®D «Aymrke» 0
000 «CBOb» 3984, 8
Hroro no cern: 6 790, 8
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Bxonsmue B cerb ayautopckue opranumzauuu B 2015 romy mpoBoamiM 00sS3aTENbHBIA ayIuT
Oyxrantepckoil ((pMHAHCOBON) OTYETHOCTH OPraHU3AIMI TOJNBKO Ha Tepputopu Poccuiickoii
denepanuu.
3. Onucanue cucmempl KOPROPAMUEHO20 YNPAGIEHUA AYOUMOPCKOU OpP2AHU3AUUU
(cmpyKkmypa u 0CHO6HblIE YYHKUUU OP2AHOE YRPABIEHUA).
B Teuenmne 2015 ropa, neiicTBoBana onucaHHAas HIDKE CHCTEMa KOPIOPATHBHOIO YIPABICHUS
000 «AKK»Aymkey.
Opranamu ynpasiaeHuss OO1IECTBOM B COOTBETCTBHHU € Y CTaBOM SIBJISUIUCH!
Beicimii opran ynpasiienust — o01iee coOpaHie y4aCTHUKOB.
EnunHonmunblil ucnoyiHUTENbHBIN oprad — Jupekrop. esrenpsHocTh JIupekTopa peryiupyercs
HOpMaMHU, U3J10KEHHBIMU B Y CTaBeE.
B OO0 «AKK»Aymke» GyHKIIMOHHPYET cHUCTeMa KOHTPOJS 32 (PMHAHCOBO - XO3SHCTBEHHON
nesTenbHOCThI0 OOIIecTBa, BKIIOYAONIas B ce0st IeITeTbHOCTh PeBU3MOHHON KOMUCCHH.
B coctaB y4yacTHMKOB cHCTEMbl KOpIOpaTUBHOro ympasieHus B 2015 romy Bkitowaics
CHEAYIOINNA PYKOBOJSAIIUN ITEPCOHA:
VYnpapistomuii napTHep - OCHOBHbIE (DYHKLHMHU: ONpenesseT OOUIYI0 KOHLEMLHUIO MOJUTHKH
pasButus OOmiecTBa, oOTBe4aeT 3a mperoctaBieHue OOmeEMy COOpaHMIO YYaCTHHKOB H
JUPEKTOPY PEKOMEHJALUN OTHOCUTEIBHO JEATENIbHOCTH OpraHu3alii, OOOCHOBBIBACT IIEJIU
Pa3BUTHSL, TOTOBUT MPEJUIOKEHHS] IO OCBOCHHMIO HOBBIX HalpaBlieHUI OHM3HEca, pa3pabaTbIBacT
peKoMeHJaluu 1o OW3HeC - IUIAHMPOBAaHUIO B paMKax oOOIIel cTpaTeruu, MOJArOTaBIUBAaeT
KOHKPETHBIE MPOTpaMMbl pPa3BUTHUS, aHAJTU3UPYET BO3MOXKHOCTb (PMHAHCOBOTO oOOecredeHus
IpOrpaMM, OpraHU3yeT B3aUMOJEHCTBHE BCEX CTPYKTYp IO pealu3alluyd MPOEKTOB Pa3BUTHUS
OO6mecTBa, pa3pabaTbiBa€T METOJIMKH [0 OMNEPATUBHOMY pPEArdpOBAaHUI0 HAa KPU3BHCHBIE U
HECTaHJAPTHBIE CUTYaAIlMH, KOTOPbIE MOTYT IPHUBECTH K CPBIBY IUIaHa pa3BuTHs OOmiecTBa U
MHBIM HEOJIaronpUATHBIM TOCIEICTBUAM, OCYLIECTBISET OPraHU3aLUI0 ayAUTOPCKUX MTPOBEPOK
(yqacTByss B pOJIM PYKOBOAMTENS MPOBEPOK), JAET PEKOMEHAALMU B O0JACTH TOJUTHKU
yIpaBieHUS KA4YECTBOM.
PykoBoaurenu nemapramenToB (JlemaprameHT aynuTa, /lemapTaMeHT HaJOrOBOTO M IPaBOBOTO
KOHCAJITHHIA) - OCHOBHbIE (DYHKIMH: yIOpaBICHWE W KOHTPOJb 3a OINEPallHOHHOM
JeSITEIbHOCTHIO COOTBETCTBYIOLIUX JI€apTaMEHTOB.
JlupekTop mo ayauTy — OCHOBHbIE ()YHKIMH: OPraHU3yeT IMPOU3BOJCTBEHHO-XO3SICTBEHHYIO
JEeATENbHOCTh [lemapraMeHTa ayauTa B COOTBETCTBUM C MHUCCHEM M CTpaTerued pasBUTHUSA
Komnanuu, oTBevaer 3a pa3paboOTKy M pealu3alfio CTPATETMYeCKUX M TAaKTUYECKUX IUIaHOB
JenaprameHTa ayauta B paMKax oOOIIeH cTpaTerud, OpraHu3yeT  IPOU3BOJICTBEHHYIO

JACATCIIBHOCTD )IenapTaMeHTa ayauTa, KOHTPOJIHUPYET BCC TCKYIIHUE OINCPAallMOHHBIC BOIIPOCHI,
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OpraHu3yeT U KOHTPOJIUPYET MPOBEACHUE MAPKETUHIOBOW IESATEIBHOCTH, YIPABISAET Ka4€CTBOM
OKa3bIBAEMBIX YCIYT, pa3padaThIBaeT MEPONPHUATHS MO TOBBIIMICHHIO KaueCTBa OKa3bIBACMBIX
YCIyTr, OTBEUACT 3a MPHHATHUE PEIICHUH O NpHEMe HOBBIX KIWUEHTOB W/WJIM IPOIODKEHHE
paboTbl € HHMH, Yy4YacTBYeT B peaju3aludd KaJpoBod mnoiutukd Komnanuum u
COBCPHICHCTBOBAHUU CUCTCMBI Ho,u60pa Ha BAKaHCHUIO CIICIHUAJINCTOB B I[enapTaMeHT ayaura,
OTBEYAET 3a pCIICHHE KaJpOBBIX BOMPOCOB IO HAiMy paOOTHHUKOB BCEX YpPOBHEH s
BBIMTOJIHEHUS 33J]aHUH, OCYIIECTBIISICT KOHTPOJIb 32 pean3alueii MoJI0KEHHI 110 oIIaTe TPpy/a,
0 TIPEMHUPOBAHHH, COIIMATBHBIX BBITUIATAX H T.II., OCYIIECTBIISIET COOP M OIIEHKY WH(POPMAIIUU O
KadyecTBe pabOThl COTPYAHUKOB, TPUHUMACT PEIICHUS O MPOJIBMKCHUN PAOOTHUKOB IO CITYKOE,
OCYIIECTBIISICT OPTaHHW3aIMI0 AYJAUTOPCKUX TMPOBEPOK (y4acTBYsl B POJIU PYKOBOAHUTEIS
MIPOBEPOK).

3aMecTHTeNH IUPEKTOpa IO ayAWTy — OCHOBHBIC (YHKIMHM: OpraHW3alMs W IPOBEICHUE
ayJUTOPCKUX TPOBEPOK, BKJIIOYAs OCYIICCTBICHHUE KOHTPOJS 3a KAueCTBOM IPOBEICHUS
ayJUTOPCKUX TIPOBEPOK, paboTa C KIMEHTAMHU II0 BONPOCAM COTPYIHUYECTBA, PEIICHHUE
BOIIPOCOB, CBSI3aHHBIX C CO6JHOIICHI/IGM IMPHUHIIMUIIOB HE3aBUCHUMOCTH, YECTHOCTH,
O6’BGKTI/IBHOCTI/I, opraHnu3alusa paGOTBI 110 BOITpOCaM KOHCYJIbTUPOBAHMA.

3aMmecTuTeNb IUPEKTOpa MO ayAuTy, PYKOBOIUTENb Y4YeOHO-METOAOJOTHYECKOro OTaena -
OCHOBHbIC (DYHKIIMHM:  METOJOJIOTUYECKOe OOeCIeueHHEe  OKa3aHUs BBICOKOKAYECTBEHHBIX
ayJIUTOPCKUX YCIIYT, pa3paboTKa M COBEPIIEHCTBOBAHUE METOIUK OKa3aHUS ayTUTOPCKHUX YCIYT,
opraHu3aisi W TIpoBeldeHHE OOy4deHus mepcoHana JlemaprameHnra aynuTa, oOecTieYeHHE
BBITIOJTHEHUS TIPOIIEAYP BHYTPEHHETO KOHTPOJIS KadecTBa M 3P(HEeKTUBHOTO (PYHKIIMOHUPOBAHUS
CUCTEMBl KOHTPOJSI KauecTBa, OCYIIECTBICHHUE MEPOIPHATHHA, CBSI3aHHBIX C MPOXOXKJICHUEM

BHEIITHEr0 KOHTPOJISI KauecTBa paboTsl co cTroporsl CPO 1 yrmomHoMoueHHOTO opraHal.

4. Onucanue cucmemvl 6HymMpeHHe20 KOHMPOJIA KAYeCmea ayOunopcKoll Opeanu3ayuu,
6K1I04AA 3a6/1€HUE UCNOTHUMEIbHO20 OP2aHa 00 Ihdexmusnocmu ee PyHKYUOHUPOBAHUA.
000 «AKK«Aymdke» oTianyaeT IMOHUMaHWE cHenupukyd Ou3Heca, KauyecTBO YCIYyr H
KOMIUIEKCHBIN TTOAXO/T K PEIICHUIO 3a7a4 KINEHTOB.

B Kommanuu BHeIpeHa CHUCTEMa KOHTpOJIS KauyecTBa, IO3BOJIAIONIAS COBEPUICHCTBOBAThH
OpolecC OKa3aHWs YCIYr, YTBEpXkAEHbl BHYTpU(DUPMEHHBIE METOJAMKM U CTaHJAPTHI,

HU3MCHACMBIC IO MECPE MOJCPHU3ALNHN ITPAKTUKH BBIITIOJTHCHUSA ITPOCKTOB.

! ®yukun ynpasausemoit OeepabHOM Cry0bl PHHAHCOBO-OHOIKETHOrO MO BHENIHEMY KOHTPOIIIO KAUECTBA
paboTHI ayTUTOPCKUX OpraHu3anunii, onpeaeiaeHHbx denepanpabiM 3akoHoM ot 30 nexadpst 2008 r. N 307-03 "O6
ayAMTOPCKOM aesTenbHOCTH" nepenatorcst PenepanbHoMy ka3HaueiicTBy (Yka3s Ilpesunenra PO ot 2 despans 2016
r. N 41 "O HekoTOpBIX BOIPOCAX TOCYIapCTBEHHOTO KOHTPOJIS M HaJ30pa B (PMHAHCOBO-010/KETHOIT cepe")
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Cucrema BHYTPEHHETO KOHTPOJISI KauecTBa pabOThl ayAWTOPCKOW OpraHHM3alMd IMOCTPOeHa B
coorBercTBUM ¢ TpeboBanusMu DPIICAJ] Ne 34 «KoHTposib KauecTBa YCIyr B ayIUTOPCKHX

OopraHu3aIsaX» U OCHOBBbIBaeTCs Ha BHyTpennem cranmapre Ne 34 «KoHTposIb KauecTBa yciyr B
000 «AKK «Aymake».

000 «AKK «Aynskc» ycTaHaBIMBAeT TaKyl0 CUCTEMY KOHTPOJIS KadecTBa ycHyr (3aJaHui),
KOTOpasi 00ecleynBacT pPa3syMHYIO YBEPEHHOCTh B TOM, 4To Kommanus u ee pabOTHHKHU
IPOBOAST AayAUT U OKa3blBAlOT COIYTCTBYIOLIUE ayJIUTy YCIYIM B COOTBETCTBHM C
TpeOOBaHUSIMU 3aKOHOJATENbHBIX M MHBIX HOPMATUBHBIX IPAaBOBBIX akTOB Poccuiickoi
Oenepanyy, (denepadbHbIMU — IpaBWJIaMU  (CTaHAApTaMH) ayIUTOPCKOM  JI€ATEIbHOCTH,
BHYTPEHHUMH CTaHJAPTaMU ayJIUTOPCKON AESITEIbHOCTH, a TAKK€ B TOM, YTO 3aKJIIOUEHUS U
UHBIE OT4YeThl, BbIOaHHbIe KoMmaHueill, COOTBETCTBYIOT YCIOBUSM KOHKPETHBIX 3aJlaHUM.
[IpyHUMIBI ¥ HOpPOLENYpbl, CIOCOOCTBYIOIIME IOAJEP)KAHUIO BHYTPEHHEH KYJIbTYpBI,
OCHOBaHHOM Ha IMpPHU3HAHUU TOT0, YTO OOECIIEUEHUE KAUEeCTBA YCIIYT SIBISETCS EPBOCTEIIEHHOMN
3ajaueit, ycraHosieHsl KopropatuBubiM Konekcom Kommanuum «Aymdke». DTH NPUHIUIBL U
IpoLEAYpHI IPelyCMaTpUBalOT OTBETCTBEHHOCTh PyKoBoAcTBa KoMIiaHuu 3a cucteMy KOHTPOJIS
KadecTBa yciuyr B Kommanuu.

B paznene Kopnoparusnoro Koaekca «Haim 1ieHHOCTH» pacKpbIThl IPUHLMIIBI, HA KOTOPBIX
OCHOBBIBAeTCSl OKa3aHHe ayauTopckux yciayr B Kommanuu. Cpeau NPUHIMIIOB IEPBOE MECTO
3aHUMaeT KayecTBO padoThl crienuanuctoB Kommnanum.

«B 0CHOBY MHCCHU TIOJIOKEHBI CIIEYIOIINE LIEHHOCTHU:

KayectBo. KauecTBo paboThl CrieIUaIUCTOB SBJSETCS CaMbIM IJIaBHBIM YCJIOBHEM YCIEIIHOTO
pasButusa Komnanuu.

HauBaxwneiimen nenpto aesarenbHoctd Komnanun «AyadKe» SBISIETCS JOCTUKEHHE BBICOKOTO
KauecTBa BBITIOJIHEHHS BceX 3amaHuid. Kaxiplii pabOOTHHUK JTOJDKEH OCO3HABaTh, YTO OH HECET
NEPCOHAIbHYIO OTBETCTBEHHOCTD 32 KAUECTBO OKAa3bIBAEMbIX YCIIYT.

KnuenT, B nepByto ouepe/ib, 3aMHTEPECOBAH B MOJIyYE€HUHU BBICOKOMPO(ECCHOHAIBHOM YCIYTH, U
MMEHHO 3a 3TUM OH oOpaiaercs B «Aynskc». Komnanus, co cBoeil CTOPOHBI, AenaeT BCE A
TOTO, YTOOBI HE TOJBKO MOAJIEPKUBATh JOCTUTHYTHIH BBHICOKHN ypOBEHb KayecTBa yCIyr, HO U
MOCTOSIHHO MOBBIIIATH €r0, OPUEHTHPYSACh Ha MUPOBBIE CTaHJIAPThl KayecTBa B chepe oKa3zaHUs
ayIUTOPCKHUX M KOHCAJITHUHIOBBIX YCIYI).

PykoBoactBo Komnanuu oOka3plBacT 3HAUMTEIbHOE BIMSHUE HA KYJIbTYpPY IIPOM3BOJICTBA
Komnanun. I[onnepxanue KynbTypbl IPOU3BOJICTBA, OPUEHTUPOBAHHON HA KauecTBO, 3aBUCUT
OT YETKUX I10CJIEJOBATEIbHBIX ONEPAaTUBHBIX JEHCTBUN U pPaCHOPSIKEHHI CO CTOPOHBI BCEX
ypoBHE# pykoBojicTBa KomMmnaHuu, JeMOHCTPUPYIOMIUX BaKHOCTh CUCTEMbI KOHTPOJIS KauecTBa
ycayr B KoMmanum u HEOOXOAMMOCTh OKa3aHUS ayJUTOPCKUX YCIYyT B COOTBETCTBUU C
denepanbHBIMU TNpaBUJIaMH (CTaHIAApTaMH), BHYTPEHHHMMM CTaHIApTaMH W TpeOOBaHUAMU
HOPMAaTUBHBIX IIPAaBOBBIX AaKTOB, BBIJAYM ayJUTOPCKOIO 3aKJIIOYEHUS WJIM HMHOIO OTYETa,
COOTBETCTBYIOIUX YCIOBHUSIM KOHKPETHOIO 3a/1aHHUS.

Takue neiicTBUA M pacropshkeHHsT PYKOBOACTBa KommaHHM cIOCOOCTBYIOT MOAJIEPKAHUIO
KYJIbTYpbl IMPOU3BOJICTBA, B KOTOPOIl HEHUTCS U TMOOLIpsSieTCS BBICOKOKAYECTBEHHAsl padoTa.
WNudopmaninsg o HUX TOBOIUTCS A0 CBeleHUs paboTHUKOB KoMmmanuu nocpeacTBoM 00ydaronmx
CEMHUHApOB, COBEIIAaHUN, (popMalbHBIX M HePOpMalbHBIX Oecell, BHYTPEHHUX OTYETOB WU
MH(OPMALIMOHHBIX COOOIIEHUH. YKa3aHHbIE pACHOPSIKEHUS COJEp’KaTCsi BO BHYTPEHHHX
pernamentax Kommanuu, B TOM 4YuCl€ B METOJUYECKHX MaTepuanax, a TakKe YYTeHbl B
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npoleypax OLEHKH pe3yJabTaTOB WHAMBHIYaTbHOH pabOThl M YPOBHS NpodecCHOHANbHOM
KOMIIETEHTHOCTH KaK pykoBoauTteneil Kommanuu, Tak ¥ crieninaaiucToB.

OTBETCTBEHHOCTh 3a OCYILECTBIECHUE KOHTPOJIA KadecTBa HecyT Bce coTpyaHuku OO0 «AKK
«Aymke». Bee corpynmauku OOO «AKK «Aymdke» 0O3HAKOMIIEHBI € MOPUHIUIIAMU U
npoueAypaMu KOHTPOJISL KayecTBa YCIAyr, € NPUHLUIAMU U TMpaBUIaMH, KacCaIOUUMUCS
He3aBucUMOCTH ycTaHOBIEeHHBIME B OO0 «AKK «Aymakcy v MpUHSIN Ha ce0s MepCOHATBHYIO
OTBETCTBEHHOCTh 3a KayeCTBO YCIYyr, a TaKxke 3a COOJIOJeHHEe NPUHLMUIIOB W IPaBUI
HE3aBUCHMOCTH U ITHKHU.

5. Jlama, no cocmoanuilo Ha Komopyw npoeedeHa NOcC/ieOHAA N0 8PEMEHU GHEUIHAs
npoeepka Kauecmea padomsl ayOumopcKoil Op2aHu3auuu, U HAUMEHOGAHUE Op2aHd
(opeanuzayuu), npoeoousULec0 OAHHYI0 NPOBEPKY:

CPO HII «PKA» npoBeno KOHTPOJIBHBIE MPOLEAYPHl BHEIIHEr0 KOHTPOJISA KadecTBa paboThl 3a
nepuoa ¢ «01» suBaps 2010 roma mo «31» mekabps 2012 roma, (Ceprudukar per. Ne049,
npotokon Komurera no koutpomo kadectsa CPO HIT «PKA» ot 11 utons 2014 r.) Pezynprar
npoueayp: - MACSITeNbHOCTh ayJUTOPCKOM OpraHu3aliil COOTBETCTBYET JEHCTBYIOIEMY
3aKOHOJATENbCTBY, PETYIHPYIOIIEMY ayIUTOPCKYIO EATENbHOCTh, @ TAKKE YCIOBHUSIM WIEHCTBA
B CPO HII «PKAW.

TY Pochunnagzopa B Pecmybnuke TaTapcTaH NpoBENO IUIAHOBYIO BHEHIHIOIO MPOBEPKY
KadyecTBa paboTsl 3a nepuon ¢ 01 suBaps 2010 roxa no 31 nexadbps 2012 rona (AKT BHeIIHEH
npoBepku kauyectBa padbotsl oT 05 urong 2013 roga). Pe3ynbrar nmpoBepku: - KauecTBO pabOThI
3A0 «AKK «Aynske» coorBerctByeT TpeboBanusiM @3 ot 30.12.2008 1. Ne 307-03 «O0
ayIUTOPCKOM  NEATEIbHOCTW»,  CTaHAAPTOB  AayAMTOpPCKOW  JesTenbHOCTH,  Kogekca
npodeccuoHaIbHON ATUKK aynuTopoB. [IpaBuiia BHyTpeHHEro KOHTpoJs KadecTBa pabotel 3A0
«AKK «AymdKc» COOTBETCTBYIOT YCTaHOBJIEHHBIM TpeOoBaHUsIM U coOmomaroTcs 3A0 «AKK

«AyAdKC» IIPU OCYLIECTBICHUHU €0 JAESITENbHOCTH.

6. Huowe npugeden nepeuenv opzanuzayuil, npeoyCMOMPEHHBIX uacmpio 3 cmamvu 5
Deoepanvnozo 3akona «006  ayoumopckou  0esAmeabHOCmU», 6 OMHOUWEHUU
oyxeanmepckoit (¢punancoeoir) omuemuocmu xomopovix 000 «AKK «Ayosxcy ¢ 2015
200y 0bL1 npogeden 00a3amebHbLIL ayOoum:

e OAO «Tarrenexom»

e OAO «Tyiima3uHCKHI 3aBOJ] aBTOOETOHOBO30B)
e OAO «KO3 «9tanon»

e OAO «MobunpHas rocy1apcTBEHHast CBS3b»

e OAO «UII-Texnomapk B chpepe BEICOKUX TexHONOrui «TexHomnonuc Xumrpam»
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e OAO «Tarapcran aBua»

e OAO «HED®A3»

e OO0 «CK Ak bapc Men»

e 0OO0OO «Ak bapc CtpaxoBanue»

¢ 3AO0 «byrynbMUHCKHN KOMOMHAT XJ1€00mpoIyKTOB N2y

e 3AO0 «byryibMHUHCKHII 3JIEBATOP»

e OAO «Kopnopamus skcriopta PT»

e OAO «uHomonuc»

e  OAO «Kopnopauus pa3sutus Pecriyonuku Tarapcran»

e OAOQO «PervoHanbHbli WHXMHUPUHTOBBIM LEHTP MEAMLIMHCKUX CUMYJIATOPOB
«leHTp MeTUIIMHCKON HAYKU

e AO «Ka3zaHckuil XuMU4eCKHIl HAYYHO-UCCIEA0BATEIbCKUN HHCTUTYT

e AO «Muanononuc Cutny»

e AO «KazaHCKuli 3J€KTPOTEXHUUECKUIA 3aBO»

e AO «PernoHanbHbIN HEHTP HHKUHUPUHTA B Chepe XUMUIECKUX TEXHOIOTHID
e OAOQO «KazaHckuil ONBITHO-3KCIIEpUMEHTANbHBIHN 3aB0a «IIpubop»

3anenenue ucnonHumenbHo20 0p2ana aAyOUmMoOpCKoll Op2anu3ayu 0 mepax, NPUHUMAEMbIX
ayoumopckou  opzanuszayueil 0na  obecneyeHus  Ce0ell  He3AGUCUMOCHU,  6KII0UAA
noomeepiicoenue paxma npogedeHus 6HympeHHell nPoeepKu co0II00CHUA HE3A6UCUMOCIU.
000 «AKK «Aynake» u Bee crieranuctsl OO0 «AKK «Ayaske» JOMKHBI ObITh HE3aBHCHMBI
0T ayaupyeMoro Jjuna (BKIIOYas ayaupyeMbIX JHI[ APYrUX ayJIUTOPCKUX OpraHU3alui,
BXOJAUIMX B ceTb) M Tperbux jul. HeszaBucumocts cnenmanucra OO0 «AKK «Aynske»
paccMartpuBaeTcs Kak mo GopMalibHbIM, Tak U 10 (pakTuyeckum odcrositebcTBamM. OO0 «AKK
«AyIPKC» BBIABISET U OLEHUBAET OOCTOSTENBCTBA M OTHOLICHHUS, CO3AIOIIUE YIPO3bl €e
HE3aBHCHMOCTH, U C IIOMOIIBID MEp INPEAOCTOPOKHOCTH IMPEINPUHUMAET COOTBETCTBYIOIIUE
JENCTBUS MO UX YCTPAHEHUIO WM CBEJEHUIO 10 PUEMIIEMOIO YPOBHSI.
B 000 «AKK «Aynske» NpUMEHSIOTCS CleAYIOlue, CYIIECTBYIONUE B CTPYKTYPE YIIPaBlIeHUs
Y 3aJI0’KEHHBIE B €€ MPOLIEypax KOHTPOJIS, MEPBI IPENOCTOPOKHOCTHU:

e [paBWia M NPOIEAYpbI, HANpaBJICHHbIE HA KOHTPOJb M MOHUTOPUHI KadyecTBa pador,

BBITOJIHAEMBIX B XOJ1€ IPOBEPKU;
® [IOJMTHKA JOKYMEHTHUPOBAaHUS COXPAaHEHUsS HE3aBUCUMOCTH, HalpaBieHHas Ha

BBISABJICHUC YI'PO3 HC3aBUCHUMOCTHU, OLICHKY UX 3HAYUMOCTH, ONIPCACICHUC U IIPUMCHCHUC
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Mep MPEJOCTOPOKHOCTU MO MX YCTPAHEHHUIO WJIU, €CIIU OHU OKAa3bIBAECTCS 3HAUYUMBIMU,
CBEJICHUIO JI0 IPUEMIIEMOTO YPOBHS;

e BHYTpPEHHHE INpaBWJIa U MPOLEAYPHl KOHTpoJs 3a cobmrogeHuemM HezaBucumoctu OO0
«AKK «Aynskey;

e T[paBWiIa W NPOLEAYPHI, MMO3BOJIAIONINE BBIABIATh 3aMHTEPECOBAHHOCTh WJIM XapaKkTep
otHomeHn mexay crnenuanuctoM wim OO0 «AKK «Aynske», ¢ 0IHOM CTOPOHBI, U
ayJIupyeMbIM JIUIIOM, C IPYTOi CTOPOHBIL;

® T[IpUBJICUYEHUE CHEIHAIMCTOB, HE CBS3aHHBIX C MPOBEPKOM, K OKA3aHHUIO ayJUPYEMOMY
JIUIY UHBIX YCIYT;

e CBOECBpeMEHHOE JoBeaeHHE HH(opMmanuu o mpaBmwiax u mporeaypax OO0 «AKK
«AymdKC» U 0 MOOBIX U3MEHEHUAX K HUM J0 cBeneHus Beex crenuanuctoB OO0 «AKK
«AyIdKC» U OpraHu3aIys uX 00ydeHUs;

® BBIBEJCHHE U3 MPOBEPKU CHEIHAIUCTOB, (PMHAHCOBAS 3aUHTEPECOBAHHOCTH KOTOPBIX B
ayIUpyeMOM JIUIIE€ WM OTHOILICHUS] KOTOPBIX C ayJUPYEMBIM JIMIIOM MOTYT CO3/aTh
yrpo3y HezasucuMocTd OO0 «AKK «Aymake».

Hupexktop OO0 «AKK «Aymke» moarsepxkaaer, uro OO0 «AKK «Aymske» cobmrogaet
TpeOOBaHUsI B OTHOUICHUU COOJIIOJCHUSI HE3aBUCHMOCTH, YCTAHOBJICHHBIC 3aKOHOJATEIHCTBOM,
PETYIIHPYIOIIMM ~ ayJIUTOPCKYIO JICATEIBHOCTh, BKJIIOYAas TPEeOOBaHUS 110 IPOBEICHUIO
BHYTpPEHHEH MPOBEPKHU COOIIOICHUS HE3aBUCUMOCTH.
7. 3anenenue uCnOIHUMENbHO20 OP2AHA AYOUMOPCKOU OpP2AHU3AUUU 00 UCNOJIHEHUU
ayoumopamu  ayOumopckoil Op2aHu3auyuu mpedoeanus o0 eHcez00HOM oOyueHuu no
npozpammam noOGvlUEHUA Keanuguxkayuu, ycmanoenennozo uwacmoto 9 cmamou 11
Deoepanvhozo 3akona «06 ayoumopckoil deamenabHocCmu)).
3aKOHOAATENHCTBO, PETYIUPYIOIIEEe ayAUTOPCKYIO JIEATEIbHOCTh, OOS3BIBAET CIEIUAINCTOB
JenapTaMeHTa ayJauTa, YYacTBYIOUIMX B BBINOJIHEHUM AyAUTOPCKHUX 3a/laHUM, HA MPOTSKEHUU
MpOoECCHOHAIBHON JIeITEIbHOCTH HEMPEPHIBHO MOBBIMIATH KBAIM(PUKAIMIO. B COOTBETCTBUM C
nonoxkeHussMu DOCAJ[ Ne34 «KoHTpons KauecTBa yCIyr B ayJUTOPCKUX OpraHU3AIUsAX»,
OJIHOMMEHHOTO BHYTPEHHETO CTaHJapTa, MPEeAyCMOTPEHBI MPOLEAYpPhl, 0O0ECIeYNBAIONINE
pa3BUTHE HABBIKOB U MPOGECCHOHATHHOW KOMIIETEHTHOCTHU: MPOPECCHOHANTBHOE 00pa30BaHuE;
MOCTOSTHHOE TpodeccuoHanbHOe OO0ydYeHHe; MpUOOpeTeHrne OmbITa B Mpolecce padoThI;
00yJYeHHe MEHEe OIBITHBIX CIEIHAIMCTOB 00JIee OMBITHBIMHU, B TOM YHCJIE BHYTPH ayAUTOPCKON
TPYIIIBL
Y4eOHO-METOIONOTHYECKHA  OTAeT B cooTBeTcTBUM cO (CTpaTernyeckKumMu UEeIsIMU
Henapramenta ayauta u IIporpammoil omnepaTuBHBIX MEpONpPUATUN pa3palbaThiBaeT U

o0ecrieunBaeT BBIMIOJTHEHNE Y UeOHOTO TUIaHA.
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[Mocemenne oOpa3oBaTENbHBIX MEPONPUSATHI I BCEX CHEIUANINCTOB JlemapTameHTa ayauTa
SIBIISIETCSI CTPOTO 0053aTEIHHBIM.

Heyuactue crnenunanucra B 00pa3oBaTelIbHOM MEPONPUATHH, PACCMAaTPUBAETCS KaK HapyllIeHHE
TPYJOBOM TUCHUIUIMHBI M YYUTHIBAETCS IMpPH TMOJABEICHUH HTOrOB pabOThl CIELUATHCTOB -
HenapramenTa 3a mecsii B cooTrBeTcTBUU ¢ [lojokeHneM 1o orJiaTe TpyJa CIENHAIUCTOB
[emapramenTa ayaura.

Crniennanuctel, obiajgaroniie crennaibHol KBanudukanueil (ayIuTopbl), B TEUEHUE KaxXI0TO
KaJICHJapHOTr0 rojia, HaYMHasl ¢ rojia, CIEIYIOIIEro 3a TOA0M IMOJIYYeHHs KBaTH(pUKAIHOHHOTO
aTTecrara ayauTopa, NPOXOIIT OOy4YeHHe IO TporpaMMaM TOBBIIICHHUS KBATU(UKAIINH,
yrBepxkaaembiM CPO HIT «PKA».

Hupexkrop OOO «AKK «Aymdke», noarBepkaaer, 4To Bce coTpyaHukn Kommnanuw,
SBIISIONIMECS ayIMTOPAMU, BBITIOTHIIA TPEOOBAHUS O MPOXOKACHUN 00YUYEHHUS 110 MIPOrpaMMaM
MOBBIIICHUS KBaupukanuu, yreepxaaeMbim Llentpansasiv CoBetoM PKA, B 00beMe He MeHee
20 gacos 3a 2015 rox.

8. Ceedenus 0 npuHAmMOU 6 AYOUMOPCKOU OP2AHU3AUUU CUCHEME 603HAZPAI}COCHUA
PYKogoOumenei ayoumopckux zpynn (6 mom uucie OCHOGHble (haxmopwl, oxazvleéaroujue
61IUAHUE HA PA3MeD 603HAZPAINHCOCHUA)

PykoBogurenn mpoBepok sBiusitorcst padotHmkamu OOO «AKK» Aymdke» M cuctema ux
BO3HArpa)xJICHUS PETyIHUpYyeTcsi COOTBETCTBYIOMUM [lonoxkenneM o0 omnate Tpyna.
Bo3narpaxxaenue pykoBoaMTENEH MPOBEPOK COCTOUT M3 JAOKHOCTHOIO OKJIa[a, IPEMHUHU IO
pe3yapTaTaM paloThl 3a Mecsdll, Haa0aBOK, KommeHcanui u jomiar. l[lpemioskenust 1o
OKOHYATEJIbHOW CYMME€ BO3HArpaXJCHHUs PYKOBOAMTENICH MPOBEPOK TMPEAOCTABIAIOTCS Ha

YTBCPIKIACHUC [[HpeKTopy 0 ayauTy HOCJIC OLUCHKU pa6OTLI KaKIA0ro pyKOBOAUTEIIA ITPOBEPOK

3a COOTBETCTBYIOIIMH MTEPHOL.
[Ipu orieHKe yUUTHIBAETCS CIEAYyIOIICE: | "
KayecTBO pabOThl PYKOBOAMUTENS MPOBEPKHU U 00CITYKUBaHUS KIIMEHTOB;
JOCTHKEHHE 3alUIaHMPOBAaHHBIX IIOKA3aTeNed JOXOIHOCTH;
JUIEPCKUE KaueCcTBa U MIPUBEPKEHHOCTD LIeHHOCTAM KoMmanum.
9. Onucanue npunumaemvlx ayOumopcKoili oOpzaHuslayuen Mep hno 00ecneyenuro
pomayuu cmapuiezo nePcoHala 8 cocmaege ayOumopcKoil 2pynnel.
JleiicTByromiee 3aKOHOJATEIbCTBO, HOPMATUBHBIE JOKYMEHTHI M MpaBuja Mpo(ecCHOHATBHOM
HE3aBUCUMOCTH TpeOyIOT OT pPaOOTHHUKOB, OCYIIECTBISIOIIUX PYKOBOACTBO ayIUTOPCKOM
MIPOBEPKOM, PETYNISIpHOH (HE peke OAHOTO paza B CEMb JIET) POTAIIMU B OTHOIIICHUH KJIHEHTOB,

MOJIB3YIOIUXCA ayAUTOPCKUMHU YCIIyTraMHu.
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[Tonutuka poranuun pykoBoautenen nmposepok no ayauty OOO «AKK» Aymake»,

2o
COOTBETCTBYET TPEOOBAHMIM 3aKOHOIATENBCTBA, PErYIUPYIOUIETO Ay TUTOPCKYIO AEATEIbHOCTb.
Mpbl OTCleKHMBaeM pOTalUKd PYKOBOJUTENIEH MPOBEPOK, OCYIIECTBISIOMIUX PYKOBOJICTBO
ayJUTOPCKOM MPOBEPKON OJHOrO M TOrO K€ OOIIECTBEHHO - 3HAYUMOTO XO3SIHCTBYIOLIETO -

CyObeKTa M OCYIIECTBIISIEM €€ HE peke, YeM OIMH pa3 B CeMb JIET, TAKUM 00pa3oM, uTOOBI C

KIIMEHTaMH pa0oTany PYKOBOAMTEIH MPOBEPOK, OOIaNaroniue HEOOXOJUMBIMU 3HAHUSMU U

HaBbIKaMHM, KOTOPBIC ITIO3BOJIAT HE AOIIYCTUTh CHUXKCHHUA Ka4€CTBa MPCAOCTABIIACMBIX YCIIYT.

10.

Ceeoenusn o evipyuke 000 «AKK «Ayoakc» 3a npouwinwiii 2015 omuemmnstii 200, 6 mom

yucne 0 cymmax, noiy4eHHsIX om (OaHHble NPUGEOEHDL 8 MbIC. PYO.):

MPEA0CTABIICHUS
YCIIYT, CBSI3aHHBIX C
. BBIITOJIHEHHUEM
OopraHu3aIui,
OTJIUYHBIX OT ay/JHUTa
MPETYCMOTPEHHBI .
OyXranTepcKoi
X YacTeio 3 N
(dbuHaHCOBOIN)
CcTaTbu 5
OTYETHOCTHU
®enepanbHOTO "
opraHu3anui B tom | B Tom
3axoHa «O0 o
. MIPOYUX 3alaHuM, YHCle, | YHUCIIE, Hroro
ayJIUTOPCKOMN
opraHu3amy | 00eCIeurnBarOIINX aynupy | Ipo4YuM BBIpYYKa 32
NEeSITENLHOCTHY, U .
. i YBEPEHHOCTb, €MbIM | OpraHusa 2015 rox
OpraHH3aIuii,
KOHCYJIBTAIlMOHHBIX | JHUIAM | [USM
BXOJAIIUX B
yCIIyT B 00J1aCTH
TPYIIIBL,
HaJIOTO00I0KEHHS U
HaXOAIIHECS
MPOYUX CBS3AHHBIX C
MO BX N
ayJIUTOPCKOMN
KOHTPOJIEM.
NESITENBLHOCTDIO
yCIIyT
000
«AKK
«AYIIKC» 2 806,0 31534,4 3782,2 591,9 3190,3 381226 |
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